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Judge a men by his questions,
rather then by his answers (Voltaire)

www.itcilo.org International Training Centre



Mobile me any question you want to ask?

Text 12718 and your - Submit 12718 and your

Q message to message to http://PollEv.com
+447624806527

=~ No responses received yet. They will appear here...



e

NO, I'M NOT TALKING ABOUT TWITTER.
I LITERALLY WANT »YOU TO FOLLOW ME.

ning Centre of the ILO

~—JESUS
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Where am | going?

Short re-cap of success factors of
major web2.0 learning and
training initiatives

Demystify social media myths and GOAL

reflect upon challenges and
statements about social media
implementation.

Explore jointly quick wins that can
be implemented in the
organization, share models, tools l
and interesting practices.

ning Centre of the ILO

© International Trai
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www.itcilo.org

User generated content. The learner central.
Do it Yourself.

Architecture of participation & openess

The network effect

Folksonomy

Wisdom of the crowds: collective intelligence

© International Training Centre of the ILO
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Technology adoption scheme

G. Yerdi

{r Fd] N
very
e

Il Trovatore

Di quella pira

ning Centre of the ILO
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http://en.wikipedia.org/wiki/Aria
http://en.wikipedia.org/wiki/Aria

Social Media myths

* About infrastructure, tools and technology
« About pedagogical and didactical models

« About workload, motivation and support

© International Training Centre of the ILO
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Infrastucture, tools and technology

www.itcilo.org International Training Centre 13
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Too much technology
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CALPT

Home Blog Resources WLLEGLLP. MM Guide to Social Media = Share & Learn | Noh-Training Approach

Top Tools 2011

Here are the Top 100 Tools for Learning 2011, This the Sth annoal Survey of Learming Tools finalised on 13
Movermnber 2011, This year's list is compiled from the Top 10 Tools lists of 521 learning professionals worldwide
- from education, training and workplace learning. [You can see some of the vobes cast here.]

Analysis 0 Best of Breed 2011 | Winners & Losers 2011 | Top Tools 2007-2011

The slideset is availabhle on Slideshare and is embedded here, the text list appears helow:

Top 100 Tools
for Learning 201

R T T
R KA
slideshare (L2 « share [ 1|r102 BF
KEY:
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TUESDAY

Social Learning Community

Search

The Centre for Learning
2 Performance
Technologies is a
resource site for the use
of new technologies for
working and learning
founded by Jane Hart, an
independent consultant,
writer and speaker, You
can contack Jane at
jane. hart@cdpt.co.uk

Today's Popular Pages

Top Tools 2011

Best of Breed Tools
2011

Tools Directary

Top Toals: iTunes and
iTunesy

Winners & Losers 2011

Lee_lrn a Language
onling

Top Tools: YouTube

udultu

Free, easy online
course authoring at
www.udutu.com

Social Learning

1st March 2012
London, England

Learn more ==

THE ELEARRING

CUILD

Fad

Click to advertise
here

FORUMS

Lessons & Insights
from Ten
eLearning Masters

Two Days. Ten Sessions.
Online.




Digital Habitats

Dlﬂlml Halumtu.

warding techrodogy for Communities

ning Centre of the ILO

Etienne Wenger | Mancy White | John [x Smith

© International Trai
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PARTICIPATION

GROUP

-\.
&
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‘\013"

~d
REIFICATION =
Digital Habitats, Wenger, -
White and Smith 2009 http-{technologyforcommunities_com
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'PARTICIPATION

personalization
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Digital Hahitats, Wenger, White and Smith 2009 http:/ftechnologyforcommunities_.com
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About pedagogy and didactics?
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For what educational purpose?

(Bloom's Digital Taxonomy | HOTS
| Higher Order Thinking Skills

directing, broadcasting

~ COMMUNICATION
Key Terms Designing, constructing, planning, SPECTRUM
. producing, inventing, devising, making,
- programming, filming, animating, blogging Collaborating
Creating Verbs | | a0 blogging, mixing, re-mixing, wiki-ing,
publishing, videocasting, podcasting, Moderating

Negotiating

Checking, hypothesising, critiquing,
N Experimenting, judging, testing, Detecting,
Evaluatlng ]—Uerbs—.- Monitoring, blog commenting,

reviewing, posting, moderating, collaborating,
networking, refactoring, testing.

Debating

Commenting

Net meeting
Skyping
video conferencing

Comparing, organising, deconstructing

Attributing, outlining, finding, structuring,
Verbs > integrating, mashing, linking, validating,

reverse engineering, cracking, media clipping

Analysing
Applying

Reviewing

Questioning

" y
verb Implementing, carrying out, using, Replying
el > executing, running, loading, playing

operating, hacking, uploading, sharing, editing Posting & Blogging
s

Networking
Interpreting, Summarising, inferring, i B
- paraphrasing, classifying, comparing, Contributing
[ Understandi ng ]—Uerhs ——p-| explaining, exemplifying, advanced searches, .
Boolean searches, blog journaling, twittering, Chatting
catergorising, tagging, commenting, annotating .
subscribing. e-mailing

- Twittering/Microblogging
Recognising, Listing, Describing,

Identifying, Retrieving, Naming, Instant messaging
Rememberin I > Locating, Finding, bullet pointing, highlighting
[ g Verbs bookmarking, social networking, social Texting

bookmarking, favouriting/local bookmarking,
searching, googling.

.

LOTS
Lower Order Thinking Skills

© International Training Centre of the ILO
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Let’s take two examples
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personalization

“new” indicators
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oy email
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EmnilBars teleconference
Usenet = videoconference
) instant
bscriot diéCUifjion :weg, N messaging
subscription oards ’ )
networkin chat
mc-[s:"s'rresg PEre g :
immersive . :
subgroups Mgl microblogging by fist]
commentin participation resence ks
RSS 9 | sutstic  GROUP indicator | aPplication
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schedulin
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i . directory  communit podcast
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interest content Hoc e
intere
filter rating pelici s o scratch pad o
: content o
VErsion :
i repository GJ}
h 43¢
individual R
profile page
Digital Hahitats, Wenger, White and Smith 2009 http:/ftechnologyforcommunities_.com
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|As group discussicn or
coordination tool

Some Uses of Blogs in Education

instructional
tips for students

Class
Administration

Blog

Annotated links blog
for students and for

personal knowledge
manage nrent

=<  For Rest of the Net | For Other students | For Instructor | For Self == == For Self | For students | For Other Instructors | For Rest of the Net
=< Bw Restof the Net | Bw Other students | Bw Instructor | Bw Self =3 =< By Self | By students | By Other Instructors | By Rest of the Het ==
Personal o I
journal or Fersonal .
KM -base j-n.urnal M
- or KM- blogs as
Instructor’s base courseworlk
—E-;:'mlnIEtl‘EtIUE Ed tech and a ical
— practice blogs as P.D.

Dthers” blogs as
groupwork or part of
class "dialogue’

Discipline-speciffic
feeds as
courseworlc

www.itcilo.org

Students

International Training Centre

Discipline specific feeds to
remain current in one’s field

BSS feeds from learning object
repositories to keep abreast of
latest instructional objects

Instructors



Using WIKIs to Build Learning Communities

{JAdapt Tools
& Processes

Wehrat are the plans
for using the

(2 Collaborate
Actively

What i the WAKT
supports
colfabaration? I.E.
varsion tracking,
prafect history,

(&) Foster

Feedback
How can feedback
generate a cvcle of

continued use

() Evaluate
the Wikl's
usefulness

Is it worth it?

®
Community

of
Practice!

logistics
Motivate L Model WIKI () Connect LCintroduce WIK|
learners to use in class Learners in class
adopt WIKI What are the What are the steps to How do learners
practices oppartunities to integrate face-to- become famifiar with
How will learners demanstrate value face and virtual WiIKI practice
adopt a routine of and not busywork? activities?
posting and
commenting?
P i i L =
('Determine “'Develop a Y Make & Create a
Goals technology plan Expectations & framewaork for
Wt are learmners Whaot fools and Fie:::on E’:ﬁ Clear the WIKI sStatic
oing to do? suppart are needed? G W IEQITIers What content is in
s ST the WIKI? How is it WebPage
arganizeds?

L]
SCil ==,

hMechen@stanfard.edu

www.itcilo.org

Helen L. Chen, Dan Gilbert, Jeremy Sabol

dyilbert@stanford.edu Babel@stanford.edu

International Training Centre

Stanford University
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wikipatterns

Stewarkt Mader
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E-moderation

5 Development
Supporting

Providing e=poniding

links outzide
clozed conferences

4 Knowledge construction
Facilitating process

6] Conferencing
& _
Q_‘Q" 3 Information exchange
Qy‘ F acilitating tasks and supporing
e use of learning
Searching, materiak
peronalising sofhware
2 Online socialisation |
Familiarising and prowiding bridges
bebween cultural, social and
Sending and learning enwironmenk
receiving mess ages
1 Access and motivation

Wielcoming and
Encouraging
Setting up system
and acocessing

|:| E-Moderating
|:| Technical support

International Training Centre

amount of interactivity
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-moderation

¥2) FacilitationOnlineWeb. pdf {applicationfpdf Object) - Mozilla Firefox
File  Edit Wiew  History Bookmarks Tools  Help

e Do something Ehat m... | 1 Gmail - Inbox (933 - k... | E Google Docs - Searc... | E Article Blogging - Go... | % Cnline EDUCA 2011 f| @ On-lime Facilikation, I... | r- Facilitating Snline | C| :: FacilitationOnline... > | X wikipatterns - Wiki P | F | =

Ej 7 {1 weenw,cet,uct, ac, za/FilesFile/Facilitationonlinesyeb, pdf - 1? - F. A
|H£| Most Yisited - Google Translate :: post ko del.icio.us :: my del.icio,us 5&7 AlkavVista - Babel Fish ... "o Dictionary & Thesauru... DS De Standaard Cnline .@. Learning and Training ... jgg Do something that ma. .. ‘1':"" Thomeftomwambeke! ... EES
K GJ Diigo - |-'] - hlog @, | 4| ©2 Bookmark - |3 Highlight - [:1 Capture - @ Send - \:('fj Read Later [ Unread | Recent :=:§’ Add a Filter ':i“ Dptions é blog _'f_? G0 premmium!

cilitating
Online

A course leader’s guide

Tony Carr, Shaheeda Jaffer and Jeanne Smuts

RS

© International Training Centre of the ILO
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About workload, motivation and
support
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Collective

Intelli gence

CVREILLY™ A s

International Training Centre
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1) Diversity of opinion
2) Independence
3) Decentralization

4) Aggregation

o
=
o)
<
=]
b
S]
o
=
c
9]
O
o)
£
£
®
o
=
©
c
k)
=
©
o
£
9]
e
£
©

Ref: James Surowiecki, Wisdom of the Crowds
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Levels of engagement

A Become an expert

Become aatentor

c Write aJlog

GEJ Ask a question

% (withattribution)

@© Comment

2 (withatfribution) / N

‘S Register AN ({\Og\

5 Compaént 3 G

= (Anerfymously) ‘(\ga“ :
o -

—~ Browse¢Searchylearn W E

(Anonymously)

© International Trai

Type of engagement
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What can you accomplish in one week?

Start a discussion } [ Read a wiki ]

Read a blog

)

Upload a document

-

Read a document

Read a forum post

Be a community Facilitate a

member community

Contribute to a wiki

.

Add an event

Write a blog

Comment on a

blog Ve
Respond to a
forum posting

(&

L

ning Centre of the ILO

No fim® q pr 1.4 5 10 prs st i

© International Trai
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Patterns of contribution

Ref: Jacob Nielson http://www.useit.com/alertbox/participation inequality.html

1% active contributors

9% occasional contributors

The 1-9-90 rule

90% readers (aka ‘lurkers’)

Number of contributions

ning Centre of the ILO

Number of participants

© International Trai

www.itcilo.org International Training Centre 39



http://www.useit.com/alertbox/participation_inequality.html

The “1% Rule”

For every 100 people online only 1 person will create
content and 10 will “interact” with it. The other 89 will

just view it.
Each day at YouTube there are 100 million downloads
and 65,000 uploads

The important message is: look after your
content creators!

of

i Ydnoo Glroups, 170 Of e uscl Ppopulation I1mignt start
a group; 10% of the user population might participate

actively. 100% of the user population benefits from the
activities of the above groups
Source: The Guardian |
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The resistance versus smart

pragmatical ways

Mozilla Firefox

File Edt Wiew History Bookmarks Tools Help

| |ea Do something that matkers (389... ||V| Gmail - Inbox (93) - tom.wambe... = | _[@ Google Docs - Search results x | _@ Article Blogaing - Google Docs x | ©nling EDUCA 2011 - Google Do, | ™) social media revelution « L&T Bl... < | ar [N
L (- ' cj' @' ibcilo. wordpress .com/ 20110923 social-media-revalution) b b fv v > *
|_| Most: Wisited .. Google Translate i | post ta del.icio.us : my del,icio,us g]’ AlcaVista - Babel Fish ... |'p Dictionary & Thesauru... DS De Standaard Online '@' Learning and Training ... [ggf Do something that ma... .- Thomeftomwambeke/... 3

-.' = teach as you preach

% [E) pigs -

+ 6.4 Bookmark - [BF Highlight - [ Capture - & Send - £ Read Later Unread Recent }::é” Add afiter  F Options 4 teach as  you preach ‘Q Go premium!

o

L&T blog: About learning, training and
technology at ITC-ILO

The LAT blag of the ITC-ILO iz & « Mobile learning toolkit launched

knowwledge sharing and staff The art of asking qu IS »
development tool st the intersection

of learning, training and technoloogy

Thiz blog will inform you timely on

news, ideas, tools and commerts Social media revolution
related to learning methodology and . . L. . . . . .
technology The impertance of social media is a returning element in a lot of interesting videc’s that appear on

the internet. It all started with the first version of ‘Did vou Fnow® and every now and than we see new
inspiring video’s (like the one below to highlight that social media is becoming wery important in
our daily life and work. To explore the potential of social media in a learning and training the
ITC-TILO organises a knowladge lab where diffarent laarning professionals will exchanga their
international experiences. & wary rich domain containing a lot of challenging questions: “How are
wiki’s changing the way wework and write together? What’s the pedagogical added value of using
blags in learning? How we can manage better our information through using webz.o tools? How
can we support communities of practices with networked technologies? How do we use these tools
in low-resource settings® For more informaticn surf to the promotion blog:

ONLINE http:/ fwebfordev.wordpress.com/
EDUCA

Search

|
iy

Findl

Speaker ai Online Educa 2011

Social Media Revolution 2011

= Intraduction to

E-learning Methodolodies ’

= Shorg | earm and Innovate I p
Read mediaforce. sikescout. netdna-cdn.com

© International Training Centre of the ILO

www.itcilo.or International Training Centre




Final reflections
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Join the AAAAA, it works

GTD
DIY
KISS




Believe in Einstein (or not)

P ';« ‘E'XPQ"E“%!’ the harde:-l-
> | kﬂ'&f of +Eﬂﬂher




Read Calvin and Hobbes

C A[VviN “d HobpE § wesen wiyme

{\_.H_L MAKE B ENTUL ¢ OUMMEE 15 IMIIGORRTING ! | | HEW EXPERIENCES LEAD TO
A0, G - IF ") Doedt ACCERT ™NEW HE® QUESTIONS AMD HTH
CWRLLENGES, 700 BECOME | | SOLOTIONS ! CHAMGE, FORCES
! COAPL AT T s To EXPERIMEMT AWD
a T
U ATROFBIES S
.t'. 5 1 ‘ i \
@ |
y

M..um.mé&‘\'ﬂ

|, A FRESH Mﬂg{f

~. ; ﬁ.fmw S
CRENED WP NEw
wmﬁ

——

AR
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what tools and resources

avallable to us

to support learning-

www.itcilo.org International Training Centre

are
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www.itcilo.org

E-learning Module

Knowledge Sharing for
Development

CURRICULUM OUTLIMNE

Wersion
28.10.2009

This module s being developed as a joint collab

jon betweean the following organizations: the Training and
HKnowledge Management Unit of the Suropean Co

ssion (ATDOO-G4 ), the Swiss Agency for Development amd
Cooperation (SDC), the Food and Agriculture Organization of the United Nations (FA0), and the Swiss Associatiomn
for Internaticnal Cooperation (Helwetas]).

Support and guidance is also being provided through the Jeint Donors' Competence Dewvelopment Mebwork amd
the Information Management Resource Kit (TMARK) Steering Group.

S sy _ [+ TSNS :}BI:—'IFJ'-EI'

- Page 1 of 26 -
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Google Docs - Folder - IMARK elearning - Mozilla Firefox

File Edt ‘“ew History Bookmarks Tools Help

@ - c N I Qm https:ifdocs.google.com/?tab=mo#falders/folder. 0. 0B-Gyo0azSIFIMT gu WIS M TR ZS00Z TH4L Ta3MWMEZ Y 4MGOyZ TASMzcz i I':W - | Hyperwards y
|2 | Most: Yisited .. ioogle Translate |_] post ko del.icio, us |_] my del.icio, us é]? Altavista - Babel Fish .. % Dictionary & Thesaur... DS De Standaard Online ';_:;' Learning and Training.. .. Do something that ma... "-'i"’ Jhome/tomwambeke;.. ¥
Jg Da something that matt | [*1] Gmail - Inbox (B4 - ko | _@ Google Dacs - All ikems | _E) STAFF COLLEGE - Goog ‘ I_] Dimdirn: Easy, Open an | @ LE&T blag: About learnin | _g) Google Docs - Folde... E | -+ | &
Gmail Calendar Documents Reader YWeh rmore v tom.wambeke@gmail.com | New! Upload any file | Offline | Settings | Help | Sign out
C()ug[c docs | Search Docs | Search Templates I %m‘;ﬁo— ;an\iar
Sieate,nei ;e \iinlcad Folders shared with me > IMARK elearning Share this folder ~ Refresh
All items v - Share Moveto = | Folders = Delste | Rename Mare actions 1-25 0t 25 | Last modified = oo,
Crwned by me Mame Date +
Opened by me
Shared with me EARLIER THIS WEEK =
Starred r @ Lesson 1.3 - The Business Case for b Rfullan Mar 15 1o
Hidden EARLIER THIS MONTH
Trash r & Lesson 5.6 Field-based Knowledge  Lena Mar 14 tzpspaiatl
ltems by type « r _@ Lesson 1.1 Why should you care at  Rfullan Mar 9 narz
More searches = r & Lesson 1.2 Information, Knowledge  Rfullan Mar 9 Fiuizn
- My folders r F& Full Team IMARK Tracking"*"' Choconancy Mar 6 Fete
DELTA r g FINAL: Lesson 3.5 - Comms & Nets Choconancy Mar 2 Fabiciz
persaonlijk r ‘& FINAL - Lesson 2.2 - Building and §  Jim Mar 1 Jim
w Faolders shared with me EARLIER THIS YEAR
r =4 5_1 Learning Flan Jim Feb 23 chaconans,
r & FINAL - Lesson 2.1 - Creating the K Jim Feb 23 choconzne
r & FINAL . Lesson 5.1 - Developing KS  Jim Feb 23 choconzne
r '@ FINAL - Lesson 5.3: Methods for caj  Peter.johnsonlenz Feb 23 choconznc
r & FINAL Lesson3.1.-C itiesar  Ct ¥ Feb 23 choconanc
r ' FINAL Lesson 3.2 - Comms & Netsi  Choconancy Feb 23 croconanc
I '@ FINAL Lesson 3.3 - Networking & C ~ Choconancy Feb 23 choconanc
(| @ FINAL Lesson 5.4 Intentional leaming  John Smith Feb 23 choconanc,
[l & FINAL: Lesson 5.2 Participatory Vis ~ John Smith Feb 23 choconanc
r g Imark Unit 3 Example Comms & Ne  Choconancy Feb 23 choconanc
r & Lesson 3.4 - Barriers and Human D Choconancy Feb 23 choconanc
r & Lesson 4.1 part 2 Knowledge Audit  Patrick Feh 23 creconanc
r '@ Lesson 4.1: Knowledge Audit - Pan Patrick Feb 23 croconane
r @& Lesson 5.3: (previous version)"*" John Smith Feb 23 choconane
r =| REVIEWING THE POWERPOINT ST Fabhiola Feb 23 choconane
r '@ The Behavioral Models"=" Jim Feb 23 choconane
- ‘& Weekly Knowledge Management £ Jim Feh 23 Chosonans |
OLDER =
— | can temece i .. P e a an o

| Done ’_— 4

www.itcilo.org International Training Centre

© International Training Centre of the ILO




I IMARK - Mozilla Firefox

File Edit ¥iew  Histary

Eookmarks

Help

&© -c

{RT I |_] |http:,l’,l’www.imarkgroup.org,l’course,l'moduleW,l’EN,l’Iesson.asp?lessoncode=0511

TF T I'iv - | Hyperwords ). !

8] Most Yisited -. Google Translate I;] post ko del.icio.us |_-] riy del.icio.us 517 Altavista - Babel Fish % Dictionary & Thesaur .. DS De Standaard Online @ Learning and Training -. Do something that ma 'E" Jhaorme frarwarmbeke >

\eall Do something that matk... | 1 Gmail - Inbox (69 - tam... | I_] IMARK E | 7 Google Docs - All ikemns | 7 Pecha kucha - Google D.... | 7 Session design WEB4DE ... | -" online community radio ... -
WEB 2.0 AND SOCIAL MEDIA FOR DEVELOPMENT
INFORMATION MANAGEMENT RESOURCE KIT
Information Management Resource Kit {IMARK)
INTRODUCTION TO WEB 2.0 AND
SOCIAL MEDIA
English Vers
FAC
went Resou
s farmation rm.
w FAO and contributing pa
Jn{arman‘n Management Start Lesson
Resource Kit
| Done
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Jane Hart

. Introduction g. Email
o What is social media? o What 15 email?
o Choosing the right social media = Gmail
tool for your neads = Google Buzz
. Social networking » Coogle Wave
& What is social networking? 10. Instant Messaging
» Facebook o What is instant messaging?
» LinkedIn = Skype
« Ning 11. Web meetings
» Elgg o What ara web meatings?
. Micro-blogging = Dimdim
o Whatis micro-blogging? s Adobe Connect,
« Twitter Elluminate and Webex
i Yammer 1z. Wikis
» Edmodo & Status.net o What are wikis?
» Socialtext = PBworks
. Social bookmarking = Wikispaces
o What is social bookmarking? 13. Online office suites
s Delicious o What are online office suites?
» Diigo » CGoogle Docs
» Scuttle & Connectbeam = Zoho
. Blogging 14. Personal dashboards
& Whatis blogging? & What are parsonal
s« Wordpress dashboards?
« Blogger s iGoogle
« Edublogs, Trpepad & = Netvibes & Pageflakes
Posterous 15. Social and collaboration
. R55 - Really Simple Syndication platforms
o What s RS5? o What are social and
« Google Reader collaboration platforms?
= Bloglines = Elzg
. Podeasting = Socialtext &
e Whatis podcasting? Sharepoint
o Andacity = Google Apps
» Garage Band 16. Social course management
. File sharing svstems
o What is fils sharing? o What ara social course
= Flickr management systems?

s YouTube
» Jing & Screenr
= Slideshare

International Training Centre
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) WebforDevelopment : Social Media for, Learning | social media for learning - Mozilla Firefox

File  Edit  Miew Hiskory EBookmarks Tools Help

| |ea Do something that matters (389... | [ Grnail - Inbox (93) - tarm,wambe.. | _{E) Google Docs - Search results X | _@) Article Blogging - Google Docs X | Online EDUCA 2011 - Google Do... '.;;' webforDevelopment ; Social Me... [ cEl -
&= G]' l@' wiebfordey, wordpress,com - Q|- ,,r. #

2] Most Yisited Google Translate | | posk to delicio.us | | my del.icio.us &lkavista - Babel Fish .. 'p| Dictionary & Thesauru... DS De Standaard Cnline () Learning and Training ... Da something that ma... 75 [homeftomwanbeke; .. >

(B WA ad [

|ﬁ Gj Diigo ~ -.'l * teach as you preach Q, | | .4 Bookmark - @ Highlight = [:1 Capture - Lﬁ Send - II" Read Later Unread Recent :::'? Add a filter '? Options é teach as wou preach 11:7 Go premium!

E

WebforDevelopment : Social Media for Learning

social media for learning

Welcome to the first Weh4Dev knowledge lab SEARCH IT!
(A974046 ) )
Fosted on Septermber 4, 2011 | 1 Comment
We have the pleasure of announcing that the ILO Tnternational Training RECENT ENTRIES
Centre iz offering the first edition of “WebforDev : Social Media for = Walcome to the first WehaDev
Learning " (A974046) taking place in Turin between 16/11/2011 and knowledge lab (Ao74046)
18/11/2011 with an on-line phase before and after.

LINKS
The general objective is to evaluate the impact of web 2.0 trends on the fisld of ® International Training Centre of the
learning and training and to see where we are in terms of using web z.0 ILO
innovations in the domain of learning » Learning and Technology blog

@ITCILO

This course stimulates a community of practics where participants with distinet
interests mest each other across the world with the aim of improving their

knowledge and efficient practics in the field of social media for learning.

Churing the course, participants will have the opportunity to dizcuss and

axperience issues and concepts related to the use of blogs, wikis, social m
. R . . . R b’



€1 997 by Randy Glasbergen. E-mail: randyg@norwich.net
http Avww.norwich.net/~randygftoon.html
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GLASBERGE |

“I forgot to make a back-up copy of my brain,
so everything I learned last semester was lost.”
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